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VISION

Thriving people, vibrant communities

MISSION

To empower people and communities 
through providing accommodation, 
integrated support services and achieving 
social justice

VALUES

EMPOWERMENT – To respect our 
stakeholders and provide quality client 
care and service through engagement and 
empowerment. We will be transparent, 
approachable and accountable.

EXCELLENCE – To provide skilled and 
professional staff and directors who are 
diligent, ethical and committed to the 
business objectives and are leaders within 
the sector.

DIVERSITY – To be an organisation 
committed to diversity and equality by 
delivering ethical, non-discriminatory and 
culturally aware services.

WHO WE ARE
Housing Plus is a progressive social enterprise that re-invests 
ALL profits into improving social outcomes for individuals and 
communities in regional NSW.

As a leading regional Tier 1 community housing provider, we have 
a 30-year history of providing client-centred tenancy and property 
management services to the Central West and Western regions  
of NSW.

We are also unique within the NSW community housing sector in 
that, as a specialist homelessness and domestic violence service 
provider, we directly support individuals in regional areas into crisis, 
transitional and long-term stable housing, whether it be social, 
affordable, private rental or homeownership markets.

WHAT WE DO
Housing services: Our housing services provide low cost 
community and affordable housing for individuals and families 
on low to moderate incomes, as well as housing for people living 
with a disability. We also manage crisis and transitional housing 
for people experiencing homelessness, and women and children 
affected by domestic and family violence. Our housing is safe, 
appropriate for individual need and affordable.

Homelessness services: Our homelessness services assist people 
that are experiencing, or are at risk of, homelessness to achieve 
sustainable housing. We take a client-centred, trauma-informed 
and strengths-based approach to case management to empower 
individuals, and deliver support that effectively meets their needs.

Domestic and family violence services: Our domestic and family 
violence services support women, men and children experiencing 
domestic and family violence to be safe in the community. We 
provide a comprehensive range of support services at no charge 
including risk assessment, transport, safety planning, court support, 
information and referral, case management, community education 
and support to access victim’s compensation.

OUR STORY
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SATISFIED AND 
CONNECTED CUSTOMERS
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OUR TEAM
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ABORIGINAL STAFF AND CLIENT 
ENGAGEMENT GROUP
The Aboriginal Staff and Client Engagement Group (ASCEG) is 
used to advise, support and consult with employees and the 
Housing Plus Executive Team on employment opportunities 
for Indigenous people, business ventures, training, changes in 
workplace practices, collective grievances and similar matters that 
might affect Indigenous employees.

It is a forum for two-way discussion, and employees are 
encouraged to raise matters and issues they may be facing when 
dealing with Aboriginal clients accessing Housing Plus services. The 
ASCEG comprises eight Aboriginal workers.

In the last 12 months, the ASCEG has:

 — Developed a Terms of Reference.

 — Collaborated with Aboriginal communities, government 
agencies and NGOs to organise local events for national 
NAIDOC week, including the NAIDOC Community Awards.

 — Developed a regular employee newsletter.

 — Consulted with the Executive Team on the organisation’s 
Cultural Capability Framework, incorporating the 
Reconciliation Action Plan (RAP) and Aboriginal Recruitment 
and Retention Strategy.  

 — Sourced designs for an Aboriginal employee uniform.

ASCEG elections are conducted every two years to instate a 
Chairperson and Secretary.

STAFF CONSULTATIVE COMMITTEE
Housing Plus is committed to consulting with, and involving 
employees, on issues that affect them and has established a 
Staff Consultative Committee (SCC), made up of five elected 
employees, to facilitate this aim. The SCC works with the Executive 
Team to keep employees informed of new projects underway by 
the Senior Management and Executive teams, and to consult, 
advise, and inform employees of changes in practices, policies and 
procedures. It also provides a platform to discuss collective issues 
raised by employees. The SCC usually meets once per month for 
approximately one hour, with additional meetings as required.

In the last 12 months, the SCC has:

 — Circulated a monthly SCC Blog to all employees to 
communicate on topical issues and celebrate achievements.

 — Continued to manage a drinks honesty system that raises 
money for charity partner, FoodCare, who provides affordable 
quality fresh food and groceries to individuals and families on 
low incomes in Orange and surrounds.

 — Raised employee suggestions/issues with the CEO and 
Executive Team with positive outcomes.

 — Provided feedback to the CEO and Executive Team on policies 
and procedures prior to implementation.

 — Worked with the Senior Management Team and Executive 
Team to introduce a new employee uniform.

 — Encouraged employee engagement through monthly BBQs.

SCC elections are conducted annually in November.

$2,862
RAISED FOR 
FOODCARE ORANGE.

Charity partner, FoodCare Orange, accepting a cheque from 
Housing Plus.



8 HousingPlus Annual Report 2016 – 2017

STRATEGIC PRIORITY 1:  
STRATEGIC STAKEHOLDER 
ENGAGEMENT
Housing Plus will develop key 
partners, which significantly 
expand and/or improve 
Housing Plus’ service delivery 
models against our strategic 
priorities and goals.

OBJECTIVES (by June 2018)
1.1  Develop and implement 

Strategic Stakeholder 
Engagement Plan

1.2 Develop Aboriginal 
Engagement Strategy and 
Reconciliation Action Plan 
(RAP)

1.3 Leverage Housing Alliance 
engagement

GOALS (by June 2017)
1.1  Use collaborative 

partnerships to plan for 
and undertake five new 
community projects that 
will provide life changing 
opportunities

1.2 Develop the Housing 
Plus RAP and actively 
participate in the national 
RAP program

1.3 Work with the Alliance to 
deliver its strategic plans

STRATEGIC PRIORITY 3: 
POSITION AS SERVICE 
PROVIDER OF CHOICE
Housing Plus we will deliver best 
practice service models with a 
reputation as a service leader 
and advocate for social justice 
within local, state and national 
sectors.

OBJECTIVES (by June 2018)
3.1 Develop evidence base 

of exceeding minimum 
regulatory requirements 
together with innovation 
initiatives

3.2 Develop and implement 
initiatives to demonstrate 
and promote community 
anchor role (e.g. director 
networking etc.)

GOALS (by June 2017)
3.1 Coordinate and lead the 

homelessness forum in 
Central West NSW

3.2 Exceed the regulatory 
benchmark for client 
satisfaction

3.3 Lead an advocacy 
campaign to address a 
critical service gap

STRATEGIC PRIORITY 4: 
BEST PRACTICE HR 
AND GOVERNANCE 
IMPROVEMENT
Housing Plus will continually 
implement quality improvement 
systems to enhance 
governance learnings. Our 
workforce and leadership 
will drive success against our 
strategic priorities and goals.

OBJECTIVES (by June 2018)
4.1 Review staff skills audit 

and improvement plan 
for existing and future 
requirements

4.2 Review and implement 
Governance Improvement 
Plan

GOALS (by June 2017)
4.1 Achieve 90% of our KPIs 

and complete 90% of 
operational plan tasks

4.2 Achieve an improved staff 
satisfaction score

4.3 Achieve 90% staff retention 
planned

4.4 Excel in meeting our 
regulatory requirements for 
governance

STRATEGIC PRIORITY 2: 
GROWTH AND  
DIVERSIFICATION
Housing Plus will expand existing services 
and develop new innovative services which 
meet a gap of disadvantage within Central 
and Western NSW.

OBJECTIVES (by June 2018)
2.1 Identify and utilise data sets to inform 

internal and external decision making
2.2 Identify, agree and develop pilot for new 

models relevant for housing continuum 
(e.g. shared ownership etc.)

2.3 Business development through social 
enterprises

2.4 Identify and access new funding and 
grant opportunities 

2.5 Develop options for dealing with old 
stock and the impact it has on clients

GOALS (by June 2017)
2.1 Develop and implement a social impact 

measurement framework
2.2 Identify funding streams, partnerships 

and shared indicators for a pathways 
to independence program (Opportunity 
Knocks)

2.3 Develop a strategic business plan for 
one social enterprise business

2.4 Develop Growth and Diversity 
Strategic Plan

2.5 Identify five new income streams
2.6 Put in place Portfolio Renewal Strategy

OUR STRATEGIC PLAN

 SAFETY  |    COMMUNITY INVOLVEMENT   |    EMPLOYMENT   |    WELLBEING   |    EDUCATION  |    FINANCIAL  |    HOUSING

OUR MISSION IS TO EMPOWER PEOPLE AND COMMUNITIES THROUGH PROVIDING ACCOMMODATION, INTERGRATED SUPPORT 
SERVICES AND ACHIEVING SOCIAL JUSTICE.

VALUE 1: EMPOWERMENT

To respect our stakeholders and provide 
quality client services through engagement 
and empowerment. We will be transparent, 
approachable and accountable.

VALUE 2: EXCELLENCE

To provide skilled and professional staff 
and directors who are diligent, ethical and 
committed to the business objectives and are 
leaders within the sector.

VALUE 3: DIVERSITY

To be an organisation committed to diversity 
and equality by delivering ethical, non-
discriminatory and culturally aware services.

• HOUSING PLUS AND THE ALLIANCE ARE STRONG ADVOCATES  
 IN THE SECTOR

• IDENTIFY AND MEET A CRITICAL SERVICE GAP  

• ACHIEVE CLIENT SATISFACTION ( > 90% )

• ACHIEVE 90% STAFF RETENTION (PLANNED)

• INCREASE HOUSING PORTFOLIO BY 1,000 INCLUDING 50 NEWLY 
 CONSTRUCTED DWELLINGS

• INCREASE IN COMMUNITY AND CLIENT PROGRAMS BY 100%

• OPPORTUNITY KNOCKS SERVICE IN PLACE ASSISTING INDIVIDUALS  
 ALONG THE PATHWAY TO INDEPENDENCE

• STRONG AND SUSTAINABLE FINANCIAL GROWTH ( > 8% )

• MEASURE SOCIAL IMPACT OUTCOMES TO INFLUENCE 
 SERVICE DELIVERY

• LEAD SERVICE DELIVERY IN THE SECTOR ACROSS OUR THREE  
 CORE SERVICES

THRIVING INDIVIDUALS, VIBRANT COMMUNITIES

OUR OUTCOMES (June 2018)
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 — Submitting an application under the Social Housing 
Management Transfer Program to take on the tenancy and 
property management of additional social housing tenancies 
from Family and Community Services.

 — Working with partners in Orange, NSW, to upgrade facilities 
at two local parks, using $95,000 in funding from the Social 
Housing Community Improvement Fund (SHCIF), as well as 
additional public and private investment (see page 16). 

 — Celebrating the success of our employee, Ann Blair, Acting  
Team Leader, Domestic Violence Case Management Service,  
who deservedly took home the ‘NAIDOC Female of the Year’ 
award at the Orange NAIDOC Community Awards  
(see page 19). 

OUR ACHIEVEMENTS

Justin Cantelo, Director of Strategy and Business Development, 
awarding our first scholarship funding to Scott Dorin in June 2017.

Some of our achievements include:

 — Holding the state’s first summit dedicated to housing and 
homelessness in regional NSW.

 — Launching our Energy Efficiency Program, which aims to 
support energy efficiency in our tenants’ homes (see page 12). 

 — Launching our Scholarship Program aimed at providing 
financial assistance for our tenants and household members 
who are enrolling, or continuing, in education.  

 — Delivering our Staying Home Leaving Violence service for its 
first full year, supporting 55 families experiencing domestic 
and family violence to remain safely in their home and keep 
the perpetrator out. 

 — Developing a Cultural Capability Framework, including a 
Reconciliation Action Plan, to guide our approach to delivering 
culturally-appropriate services for Aboriginal people  
(see page 12).

 — Launching the Australian Social Value Bank (ASVB) with our 
Housing Alliance partners, allowing organisations to easily 
compare the costs of their program to the value of the social 
outcomes they create (see page 11).

 — Developing our Outcomes Measurement Framework, in 
conjunction with Social Ventures Australia (SVA), to effectively 
measure the impact of our interventions on clients and 
communities (see page 10). 

 — Commencing a pilot of our innovative Opportunity Knocks 
program, which helps participants to set and achieve personal 
goals around education, employment, entry into the private 
rental market and homeownership (see page 10).   

 — Taking on ownership and management of the 10-unit ‘Inala’ 
complex in Millthorpe, NSW, providing affordable housing for 
low income residents over the age of 55. 

IN 2016-17, WE ACHIEVED THE MAJORITY 

OF OUR ANNUAL AND THREE-YEAR 

OBJECTIVES.



10 HousingPlus Annual Report 2016 – 2017

NSW REGIONAL HOMELESSNESS & 
HOUSING SUPPORT SUMMIT, DUBBO
Housing Plus partnered with five of the region’s largest service 
providers and two state peak bodies to hold a regional summit 
focused on alleviating housing stress and homelessness in  
regional NSW. 

The first event of its kind dedicated to housing and homelessness 
issues in a regional context, the NSW Regional Homelessness and 
Housing Support Summit took place at Dubbo RSL Club Resort on 
24 and 25 October 2016.

The event was a result of collaborative efforts between the 
Department of Family and Community Services, Homelessness 
NSW and Yfoundations, as well as local service providers Housing 
Plus, Orana Support, Mission Australia, Veritas House and 
Barnardos.

During the two-day summit, industry experts and local services 
presented on a range of topics to 260 registered attendees from 
local organisations, volunteer groups, students and community 
members across NSW, who work with individuals that are homeless 
or at risk of homelessness.

Peak bodies used the summit to discuss rural and regional 
homelessness strategy, and to seek community input on the 
NSW Homelessness Strategy, including how it could be adapted 
to better meet the needs of rural, regional and remote NSW 
communities. 

OPPORTUNITY KNOCKS
Opportunity Knocks is an integrated accommodation and wraparound 
support service that provides a unique opportunity for people 
experiencing disadvantage to break the cycle, and achieve their life 
goals and ambitions related to education, employment, entry into 
the private rental market and homeownership. This program provides 
the incentive of home ownership through a shared equity home loan 
product that requires a much lower deposit and income compared to 
a standard loan product.

In 2017, Housing Plus commenced a pilot program with 10 people living 
in and around Orange. Participants are provided with a subsidised 
rental property (unless already living in social housing) and a personal 
Program Coach who works with them to set and achieve personal 
goals around education, training and employment, and health and 
wellbeing. Intensive support coordination links them with a range of 
services tailored to the needs of the individual, which are reviewed  
at six monthly intervals during the participation period. Adjustments 
are made as necessary to ensure the person is on track for meeting 
their goals. 

Opportunity Knocks is based on the three evidence based principles 
of ‘housing first’, ‘collective impact’ and ‘early intervention’ by initially 
providing safe and secure accommodation in the private rental 
market, local service providers working together to achieve the same 
outcomes for the client, and identifying individuals early to make the 
greatest impact.

For more information about our partners in the program, see 
Opportunity Knocks Steering Group on page 30.

OUR ACHIEVEMENTS

In early 2017, Housing Plus commenced a project to implement an 
Outcomes Measurement Framework. Its purpose is to gain a better 
understanding of the outcomes and impacts of services, provide 
better evidence of outcomes and impacts to existing and potential 
funding bodies, and improve outcomes and impacts through optimal 
decision-making and innovation. The framework aligns with the NSW 
Human Services Outcomes Framework and the Australian Social  
Value Bank.

Social Ventures Australia (SVA) was engaged to develop the 
framework and, in April 2017, facilitated a series of workshops with 
Housing Plus employees to develop logic models of our services. 
The following month, SVA worked with our project team to validate 
and finalise the indicators that would represent the Housing Plus 
service outcomes. By June 2017, SVA had commenced development of 
processes and systems, including data sources and surveys, to collect 
the data needed to populate the outcomes report.

A pilot project to trial the data collection surveys and processes, as 
well as the report generation systems, commenced in September 2017, 
with full implementation of the Outcomes Measurement Framework 
expected in January 2018.

OUTCOMES MEASUREMENT FRAMEWORK

Speakers at the inaugural NSW Regional Homelessness and 
Housing Support Summit in Dubbo.
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A SUSTAINABLE BUSINESS 
INNOVATING FOR IMPACT

AUSTRALIAN SOCIAL 
VALUE BANK

This year was significant for the Housing Alliance with 
its member organisations establishing a new charitable 
company, Alliance Social Enterprises (ASE), with 
representation on its Board from each of the member Boards. 
This is a major step forward for the Alliance and will allow 
us to pursue activities aligned to our charitable objectives in 
partnership with one another.

One of the key activities for the Alliance in 2016-17 was the 
successful launch of the Australian Social Value Bank (ASVB) 
- a first in Australia.

The ASVB is a cost-effective social impact measurement 
tool that uses robust methodology - which is internationally 
endorsed - to put a dollar value on social outcomes. These 
social values are then pre-populated within the ASVB Value 
Calculator, allowing users to easily compare the costs of their 
program to the value of the social outcomes they create. 
The ASVB shows the value of the impact the program has 
on its participants, which can be used by NGOs, community 
housing providers, government organisations and corporates 

to communicate to stakeholders, inform budget decisions 
and/or substantiate funding applications.

Since its launch, a number of customers have purchased the 
licence, including the New Zealand Government, Lendlease 
and icare. Support of the ASVB is greatly appreciated and 
the positive responses from stakeholders and early adopters 
is very encouraging.

The successful development of the ASVB is a huge milestone 
for ASE, and our efforts did not go unnoticed, with ASE being 
the recipient of the 2017 ‘Change Maker in Social Impact 
Measurement’ award from the Social Impact Measurement 
Network of Australia (SIMNA). To be recognised in this forum, 
particularly at such an early stage of development, is a real 
honour, and confirms that there is a place for the ASVB in 
progressing social impact measurement in Australia.

VISION | A STRONG ALLIANCE OF COMPARABLE REGIONAL HOUSING ORGANISATIONS WHO, THROUGH 

COLLABORATION, INNOVATION AND SHARING, STRENGTHEN THEIR DELIVERY OF SERVICES AT A LOCAL 

LEVEL AND ARE RESPECTED THOUGHT LEADERS.

PURPOSE | TO SHARE KNOWLEDGE AND BUILD VIRTUAL CAPACITY. CONSULTANCY, LEGAL, TECHNICAL 

AND OTHER COSTS CAN BE SPREAD ACROSS THREE ORGANISATIONS. THIS WILL BUILD A CULTURE OF 

STRATEGIC AGILITY WITH ALLIANCE MEMBERS ABLE TO EFFECTIVELY RESPOND AND INNOVATE FOR 

REGIONAL SOLUTIONS TO HOUSING NEED. THERE ARE FIVE KEY OBJECTIVES FOR THE LIFE OF THIS PLAN 

WITH APPROPRIATE GOVERNANCE OF THE HOUSING ALLIANCE BEING A CORE TENET OF THE PLAN. 
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OUR ACHIEVEMENTS

ENERGY EFFICIENCY PROGRAM
With the assistance of the Home Energy Action Program, 
administered by the Office of Environment and Heritage, Housing 
Plus successfully commenced delivery of our Energy Efficiency 
Program as part of a long-term strategy to address energy poverty 
amongst tenants.

A significant proportion of our housing portfolio was constructed 
prior to modern day energy innovations and, as such, many of 
these properties are not constructed of a building type that 
optimises energy consumption and reduces carbon emissions. This 
is a problem, particularly in Central West NSW, where temperatures 
regularly fall below 0 degrees in winter. Energy poverty and poor 
environmental outcomes are commonplace. 

CULTURAL CAPABILITY FRAMEWORK
Housing Plus acknowledges that Aboriginal culture and 
communities are diverse. We understand that we need to tailor 
our ways of working with local Aboriginal communities through 
effective engagement and communication.

The Housing Plus Cultural Capability Framework was co-designed 
with Callaghan Cultural Consultancy, and guides every aspect of 
service delivery for, and with, Aboriginal people within its service 
delivery area.

The framework enables all Housing Plus employees to develop 
the skills, knowledge and behaviours required to better provide 
service delivery to Aboriginal people. It is aimed at creating and 
maintaining a valuable reference point for all employees in our 
approach to improving cultural capability in frontline service 
delivery, back of house support, governance, strategy, policy 
development, planning, recruitment and retention, training and 
development, and quality improvement.

Through the Cultural Capability Framework, Housing Plus will:

 — Continue to provide training to enable the ongoing 
development of cultural capability throughout the 
organisation.

 — Demonstrate leadership and accountability of cultural 
capability at all levels across the organisation.

 — Recognise, respect and value Aboriginal cultures within 
everyday work practices.

 — Promote improved service delivery to Aboriginal people.

 — Undertake timely, open, transparent, inclusive and 
accountable engagement with Aboriginal people.

 — Embed cultural capability principles in all policy, program and 
service delivery functions.

 — Prioritise attracting, retaining and developing a highly skilled 
and culturally capable workforce.

 — Promote and share best practice strategies and resources for 
improved service.

 — Implement, monitor, review and evaluate organisational 
performance.

13% OF OUR RESIDENTS IDENTIFY 

AS ABORIGINAL OR TORRES 

STRAIT ISLANDER.

$10,000
RAISED VIA SPARK TANK WILL 

DELIVER AN ENERGY EDUCATION 

PROGRAM TO OUR 900 

HOUSEHOLDS.

With co-contribution from the Office of Environment and Heritage, 
Housing Plus has begun addressing these problems through the 
rollout of our Energy Efficiency Program. As at 30 June 2017, we 
have issued orders for the replacement of 17 inefficient heaters 
with state-of-the-art Daiken Cora Q units. A further 38 properties 
in the Central West will be identified for the program with the aim 
of selecting properties that will achieve the greatest environmental 
impact and economic outcomes for our tenants. 

Also forming part of the Energy Efficiency Program is a new 
energy education program designed to support tenants to reduce 
their energy usage and save themselves money. In March 2017, 
Housing Plus secured $10,000 in funding through local community 
competition, ‘Spark Tank’, and we will begin delivering the program 
to our 900 households from December 2017. 

Housing Plus has also commenced discussions with the University 
of Wollongong to identify ways that we can assist the university 
to achieve their research outcomes, and offer solutions that 
will reduce energy bills and improve tenant comfort. Our energy 
efficiency projects directly support our ‘Innovations for Impact’ 
program, which targets specific outcomes for our tenants ranging 
from educational to financial outcomes.
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It is with with a touch of sadness that we celebrated the 
retirement of Mimi O’Reilly this year. Mimi had been with Housing 
Plus for over 30 years and, since its inception, had been a keen 
advocate for the business.

Mimi’s career with Housing Plus mirrored the growth in the wider 
community housing sector. In the 1990s, she became the first 
Chairperson of the NSW Federation of Housing Associations - a 
role she performed with typical energy and commitment.

Mimi took on a number of positions at Housing Plus during her 
long career and retired as Regional Manager, passing on her 
knowledge and passion to colleagues across the organisation.

We wish her well in her retirement, which she plans to enjoy by 
spending more time with her family.

FAREWELL TO MIMI
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Housing Plus has had another busy and productive year, building 
upon our existing partnerships and developing new ones. Firstly, 
we welcomed our new CEO, David Fisher. David took over the reins 
from our long-standing and successful CEO, Karen Andrew, and has 
immediately set about establishing his leadership and drive. The 
Board of Directors has been impressed with David taking his time 
to build relationships with employees and industry stakeholders. 
He was faced with a number of immediate challenges, all of which 
he managed in his stride. By the end of the year, we were pleased 
to see the positive impact of his arrival.

Also this year, the Board welcomed a new member - Judith Ford. 
Judith has shown her skills in regard to people and governance, 
and her background in health services complements the other skills 
contained within the Board. Steve Woodhouse reluctantly stepped 
down due to work commitments during the year; however, we hope 
to welcome him back during 2018.

The Board’s triennial independent governance review was 
conducted in April 2017 and the recommendations from this review 
will be the focus for the Board during 2018. We are delighted that 
Housing Plus has again retained its Tier 1 status.

During the course of the year, we have seen Housing Plus continue 
to grow with new services and further properties. The Board is 
particularly proud of the organisation’s new approach to creating 
pathways into home ownership: Opportunity Knocks.

Other highlights include:

 — A new and innovative men’s domestic and family  
violence service.

 — Identifying land and funding for a new crisis centre in Orange.

 — Planning for the first Specialist Disability Accommodation in 
Orange under NDIS.

I wish to thank my fellow directors, the employees at Housing Plus 
and all our partners working together towards a vision of ‘thriving 
people, vibrant communities’.

The sector is facing considerable change and challenges, with the 
pressure to provide more affordable homes, and it is incumbent on 
Housing Plus and other organisations to continue to champion the 
need for more housing, and ensure we are able to contribute to 
these development opportunities.

45%
OF CLIENTS EXITING OUR 
TENANCIES MOVED INTO 
A PRIVATE RENTAL.

CHAIR REPORT
BRAD CAM

339 WOMEN AND 542 CHILDREN 
IN THE CANOBOLAS LOCAL AREA 
COMMAND WERE ASSESSED AS 
AT ‘SERIOUS THREAT’ OF FURTHER 
INJURY OR DEATH.

�

THE BOARD WELCOMED A NEW MEMBER IN 2016-17
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Housing Plus is a leading regional Tier 1 community housing 
provider with a 30-year history of providing client-centered 
tenancy and property management services. In addition, we are 
a specialist homelessness and domestic violence service provider 
and, as such, unique in being able to integrate these services.

As the leading social housing provider in a rural and regional area, 
we manage the complex needs of our tenants and clients in our 
community to effectively:

 — Sustain their tenancies and remain in their home.

 — Achieve improved social outcomes for the individual, their 
family and wider community.

 — Minimise the impact in the wider support service system.

Since joining Housing Plus, I have been struck by the dedication 
and focus of our Board of Directors, Executive Team and 
colleagues across the organisation in providing affordable, 
secure accommodation and in raising awareness of, and tackling, 
homelessness and domestic and family violence. We fully recognise 
that we have a leadership role to play in raising awareness of, and 
addressing, regional housing and social issues. 

This year has been a productive year for Housing Plus. Not only did 
we expand our community services to introduce a men’s domestic 
and family violence service (see page 29), we also extended 
our portfolio of properties to increase the amount of affordable 
housing we are able to offer.

Overall, we assisted nearly 4,000 people who are in housing 
crisis, homeless, or at risk of homelessness, or suffering domestic 
and family violence. We achieved this by working in partnership 
with other organisations to find solutions to these complex social 
problems. I therefore want to take this opportunity to thank 
our local, state and national partners in government, NGO and 
business sectors for their continued support.

A theme throughout the year has been the growing awareness 
of the scale and nature of the affordable housing crisis facing 
Australia, and NSW in particular. 

This is reflected in the increased demand for our homelessness 
services from clients who are facing eviction or are in housing 
stress due to increasing rental costs and power bills. This is also 
supported by statistics from Homelessness NSW, which indicate 
a 35% increase over two years in the number of clients accessing 
specialist homelessness services.

A key priority for the year has been raising awareness and support 
to establish a crisis centre in Orange for women and children 
escaping domestic and family violence (see page 29). Incidents of 
domestic and family violence in the Canobolas Local Area

Command are at twice the state average and yet there is no crisis 
centre to house victims at ‘serious threat’ of further injury or death. 
We are currently finalising the remaining funds to support its 
establishment.

Also this year, we were delighted to receive NDIS funding to 
construct the first Specialist Disability Accommodation in Orange 
(see page 28). This purpose-built accommodation will provide 
choice and independence for people living with a disability within 
our community.

Housing Plus is proud to support its local NAIDOC week events 
and a highlight for the team this year was the Orange NAIDOC 
Community Awards, where five of our Aboriginal employees were 
shortlisted as finalists across three award categories. A very 
special congratulations goes to Ann Blair, Acting Team Leader, 
Domestic Violence Case Management Service, who walked away 
with the 2016 NAIDOC ‘Female of the Year’ accolade (see page 19).  

In the coming year, we look forward to establishing a crisis centre 
for victims of domestic and family violence, expanding the amount 
of affordable housing we offer and preparing for our new three-
year Business Plan.

CEO REPORT
DAVID FISHER

Over 
$1.8m 
RAISED TO 
DELIVER NEW 
SERVICES 
TO THE 
COMMUNITY.

$500,000 

RAISED  
IN CASH AND 
IN-KIND 
DONATIONS  
FOR THE CRISIS 
CENTRE.



16 HousingPlus Annual Report 2016 – 2017

Our tenancy services encompass tenancy management, access 
and demand services, asset management, and client and 
community engagement.

Our Customer Service Team spans three branch locations in 
Bathurst, Mudgee and Orange, outreaching to satellite towns. 
The service includes a central contact centre; 24/7 repairs hotline; 
tenant engagement; housing information and advice; assistance 
with managing debt; complaints and appeals management; 
and responsive, cyclical and planned maintenance services. Our 
Customer Services Team includes our Head of Customer Service, 
three Team Leaders, eight Tenancy Relations Officers, Maintenance 
Coordinator, Maintenance Support Officer, two Property Inspectors 
and three Business Support Officers.

HOUSING SERVICES

Photo supplied by Declan Rurenga/Central Western Daily

The Social Housing Community Improvement Fund (SHCIF) 
supports community infrastructure projects that improve the 
liveability and amenity of social housing communities. In 2016-17, 
Housing Plus worked with partners in the Orange community to 
upgrade facilities at two local parks, using SHCIF funding totalling 
$95,000 and additional public and private investment. Both 
projects engaged local schools and surrounding social housing 
residents to plan and design the public facilities, creating unique 
spaces that serve the needs of individuals and families living 
nearby.  

Edye Park
Housing Plus worked with Glenroi Community Group and Orange 
City Council to remove, relocate and upgrade the derelict 
basketball court at Edye Park.

Following years of petitioning by the local community, including 
the Glenroi Community Group, the upgrade to Edye Park was 
finally completed in May 2017 with funding provided by Family 
and Community Services, through the SHCIF, and Orange City 
Council. The project included installation of a new concrete court, 
backboards and hoops, erection of a picnic shelter and table, and 
tree planting to improve the surrounding aesthetics.

Margaret Stevenson Park
Housing Plus worked with Orange City Council and Real Insurance 
to install outdoor fitness equipment in Margaret Stevenson Park. 

Funded by Family and Community Services, through the SHCIF, and 
Real Insurance, the gym opened in December 2016, and is used by 
community members who need an affordable and accessible way 
to stay active, supporting healthy living within the community.

226

$2.97M �

NEW 
TENANCIES

WORKS COMPLETED ON PROPERTIES.

OUR STORY: SOCIAL HOUSING COMMUNITY IMPROVEMENT FUND
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Since moving into a youth homelessness transitional property, 
Laura has shown that, despite her young age and history  
of displacement, she has been able to move forward with  
her life... 

Laura moved into a youth homelessness transitional property 
after being homeless for a period of 12 months. She obtained 
casual employment after only one week in the property and, 
more recently, obtained ‘shutdown’ work at a local mine. She has 
successfully obtained her driver’s license to further her prospects 
of both employment and independence.

Laura has made the medium-term accommodation her home. 
She has informed employees that she has planted a garden at 

the property and both her Tenancy Relations Officer and her real 
estate agent have commended Laura on her property care and 
presentation at her unit.

Laura continues to make improvements in her life by working with 
her support agency to obtain long-term housing. She will soon 
begin looking at and applying for private rentals, even with her 
limited income of Youth Allowance and occasional casual shifts. 
Laura has completed her social housing application, collecting 
and supplying all relevant information to complete a wait turn 
application within the requested timeframes.

*Name has been changed to protect client’s identity 

YOUR STORY: LAURA*, AGE 17

Fay moved to Mudgee, NSW, with the hope of making a better 
future for herself and her children. She has regular employment 
and is now living in one of our affordable homes... 

Growing up in social housing in western Sydney, Fay wanted a 
different life for her children. In the late 1980s, Fay sought out a 
tree change and relocated to the Mudgee region with four of her 
12 children. When the children left home, Fay struggled to afford 
rent in the private market, and spent some time living in local 
caravan parks until she was able to secure affordable long-term 
housing. In 2008, Fay commenced her first social housing tenancy 
with Housing Plus.

For almost five years, Fay has been working at a local fancy dress 
hire and laundry business. She says that being employed keeps 
her busy, and she really enjoys the social atmosphere. When she is 
not working, Fay enjoys participating in excursions with her church 
social group, and spending time with her grandchildren.

In 2016, Fay sought a transfer with Housing Plus and accepted an 
offer of affordable housing. Affordable housing differs from social 
housing in that it is open to a broader range of household incomes, 
meaning you can earn more income and still be eligible. Built in 
2014, these properties are some of the newest in the Mudgee 
portfolio. Having previously lived in a bedsit with a combined 
bedroom and sitting room, Fay loves the additional space that her 
new unit offers, with its two living areas and small backyard.  
She also enjoys its close proximity to work.

YOUR STORY: FAY

QUALITY AND
SUSTAINABLE HOMES
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Our community services consist of a range of support services 
aimed at reducing disadvantage and building capacity in 
individuals and the broader community. 

Services include the Orange Homelessness and Housing 
Support Service for Adults and Families, funded by Family and 
Community Services, the Central West Women’s Domestic 
Violence Court Advocacy Service and Domestic Violence Local 
Coordination Point,  funded by Legal Aid NSW, Staying Home 
Leaving Violence, funded by Family and Community Services, 
and Local Support Services for Male Domestic and Family 
Violence Victims, funded by Victims Services. 

Each service provides integrated case management and/or 
case coordination, intake, risk assessment, referral and support 
for the most marginalised people in our community. Half of our 
team identify as Aboriginal, with some employees in dedicated 
Aboriginal specialist positions to ensure our services are 
accessible to the whole community.  

COMMUNITY SERVICES

Our Homelessness Services Team accepting donations from 
Ashcroft’s SUPA IGA for people experiencing homelessness in Orange.

38%
INCREASE IN CLIENTS 
NOMINATED ON A LEASE 
FOLLOWING HOMELESSNESS 
ASSISTANCE.

14%
DECREASE IN COUCH 
SURFING FOLLOWING 
HOMELESSNESS 
ASSISTANCE.

11%
DECREASE IN CLIENTS LIVING 
WITH A RELATIVE FEE FREE 
FOLLOWING HOMELESSNESS 
ASSISTANCE.

�
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In November 2016, Ann Blair, Acting Team Leader, Domestic 
Violence Case Management Service, was awarded NAIDOC 
‘Female of the Year’ at the Orange NAIDOC Community Awards. 

Ann began her career at Housing Plus in 2013 as a caseworker for 
Operation Courage, bringing with her over 20 years’ experience in 
working with women and children who have experienced domestic 
and family violence. 

Ann is particularly passionate about educating Aboriginal women, 
and the wider community, about their right to live a life without 
fear or violence. She knows that with knowledge comes power and 
this is something she instils in her clients and her community.

At Housing Plus, Ann is an informal mentor to other employees, 
particularly those who identify as Aboriginal, guiding them through 
the complexities of work and home life. To the wider Housing Plus 
family, she provides valuable insight and instruction in how to make 
our services accessible to Aboriginal people. Ann has been honest 
and forthright in her assessment of our discrepancies and this has 
enabled us to grow and learn as an organisation. 

Ann is a natural leader and embodies the notions of personal 
commitment, growth and resilience. She is honest, ethical and an 
excellent communicator. Ann maintains a good sense of humour, 
despite dealing with trauma on a daily basis, contributing to 
a happy and healthy workplace. She also has a strong moral 
compass that serves to lift those around her.

Ann Blair (left) holding her NAIDOC ‘Female of the Year’ award. 
Pictured at the Orange NAIDOC Community Awards with Housing 
Plus colleagues.

FAMILIES SUPPORTED TO 
REMAIN IN THEIR HOMES BY 
OUR STAYING HOME LEAVING 
VIOLENCE SERVICE.

55
OUR WDVCAS ACHIEVED 
4,451 FINAL ORDER ADVOS IN 
ORANGE, COWRA, PARKES 
AND FORBES COURTS.

�

OUR STORY: NAIDOC ‘FEMALE OF THE YEAR’
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With the support of the Women’s Domestic Violence Court 
Advocacy Service, Emma has been able to break the cycle of 
violence for herself and her family, and she and her children are 
on track for rewarding careers in medicine and education...

Emma was an Aboriginal woman and was married to an abusive 
alcoholic husband. Together they had five children who were very 
gifted students: exceptional artists, competent public speakers and 
talented athletes. All five children held school leadership positions.

Emma herself was once an elite athlete and represented Australia 
in her chosen sport. She became pregnant at 19 with her first child, 
married her husband shortly after and had five children in rapid 
succession. 

Despite the abuse her husband perpetrated on her, she never once 
complained and chose not to report the violence to the police.  
Her husband was known to the police and was often in front of the 
courts for driving offences and assault charges following  
pub brawls.  

Emma had been working with domestic and family violence 
services for seven years before making the decision to report a 
violent incident to the police. Following this incident, she engaged 
fully with the Women’s Domestic Violence Court Advocacy Service 
(WDVCAS) who organised, and accompanied her, to a doctor’s 
appointment where she disclosed the violence. The police issued 
an Apprehended Violence Order (AVO) excluding her husband from 

the family home and her property was secured with cameras and 
new door locks. The family finally felt safe.

The WDVCAS caseworker knew the children were gifted students 
and researched Indigenous scholarships at a private boarding 
school nearby. The caseworker then liaised with the school 
principal on Emma’s behalf and arranged admissions applications 
and interviews for her children.  

Emma’s three oldest children were awarded full Indigenous 
scholarships meaning all expenses incurred were covered by 
Abstudy and the school. The WDVCAS advocated to Centrelink, 
which administers Abstudy, to ensure payments were processed in 
a timely manner. 

The children thrived at the school and were accepted into 
university. The eldest is studying for a Bachelor of Medicine, 
another is studying for a Bachelor of Fine Arts and a Bachelor 
of Education, and the third is working towards a Bachelor of 
Education - Primary Teaching. 

Emma’s youngest child has since been awarded an Indigenous 
scholarship at the same boarding school and will commence in 
2018. Since escaping the violence, Emma herself has commenced 
studying for a Bachelor of Education and was assisted through the 
admissions process by the WDVCAS caseworker.

*Name has been changed to protect identity

YOUR STORY: EMMA* 
Women’s Domestic Violence Court Advocacy Service

COMMUNITY SERVICES

OUR WDVCAS SUPPPORTED 
1,037 WOMEN ACROSS THE 
CENTRAL WEST.

OUR WDVCAS ASSISTED 
232 ATSI WOMEN AND 
19 CALD WOMEN.

�
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When Ben left prison, he found himself couchsurfing at his 
brother’s home. With the support of the Orange Homelessness 
and Housing Support Service, he has secured long-term 
accommodation and is continuing to work with the service to 
gain the skills needed to sustain his tenancy... 

Ben had recently been released from a six-year prison sentence 
and was living with his brother’s family in a severely overcrowded 
property. When he presented to Housing Plus, he was sleeping 
on a mattress on the lounge room floor. He felt as though he was 
imposing on the family and would leave the house all day to walk 
around the streets, only to return to the house at the end of the 
day to sleep. 

Ben was allocated a caseworker and he was assisted to lodge 
a Housing Application. He was then offered a room at our adult 
refuge, ‘Wirree’, managed by the Orange Homelessness and 
Housing Support Service. The refuge offered him accommodation, 
food, clothes washing and drying facilities, privacy and dignity.

With the support of his caseworker, Ben set some goals and a 
case plan was developed. A medical assessment indicated that 

he had bilateral knee pain as a result of previous knee surgery 
and he also experienced breathlessness. The service ensured that 
these conditions were considered when identifying suitable rental 
properties, and Ben was also supported with transport to rental 
viewings, and assistance in completing rental applications and 
rental diaries.

Ben was unsuccessful in securing suitable accommodation in the 
private rental market, and the Orange Homelessness and Housing 
Support Service advocated to Housing NSW for priority housing. 
He was offered a one-bedroom unit through community housing, 
which he gladly accepted.

To assist with the move, the service provided brokerage for two 
weeks rent in advance, which was required at lease sign up. 
Assistance was also provided with sourcing furniture for the 
property through The Salvation Army and St Vincent de Paul.

Ben continues to be assisted by the service with weekly phone 
contact and monthly home visits to help him to sustain his tenancy.  

*Name has been changed to protect identity

YOUR STORY: BEN*
Orange Homelessness and Housing Support Service 
for Adults and Families 

998 CLIENTS WERE ASSISTED 
BY OUR HOMELESSNESS AND 
HOUSING SUPPORT SERVICE.

376 CLIENTS ACCESSING OUR 
HOMELESSNESS AND HOUSING 
SUPPORT SERVICE IDENTIFY AS ATSI.

�
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ACKNOWLEDGEMENTS

04
SPONSORS

AND DONORS

03
POLITICIANS

02
LOCAL

GOVERNMENT

01
FUNDING 

BODIES

NSW Department of Family and Community Services
NSW Department of Justice - Victims Services, Legal Aid
NSW Department of Social Services

Bathurst Regional Council
Blayney Council
Cabonne Council
Cowra Shire Council
Dubbo Regional Council

Forbes Shire Council
Mid-Western Regional Council
Orange City Council
Parkes Shire Council

Federal Member for Calare, Andrew Gee MP
Federal Member for Hume, Hon. Angus Taylor MP
Former Federal Member for Calare, John Cobb MP
Member for Bathurst, Hon. Paul Toole MP
Member for Cootamundra, Hon. Katrina Hodgkinson MP
Member for Dubbo, Hon. Troy Grant MP
Member for Orange, Philip Donato MP
Minister for Family and Community Services, Minister for
Social Housing, Minister for Prevention of Domestic Violence
and Sexual Assault, former Minister for Mental Health, former
Minister for Medical Research, former Assistant Minister for
Health and former Minister for Women, Hon. Pru Goward MP
Minister for Health, Minister for Medical Research, former
Minister for Family and Community Services, and former
Minister for Social Housing, Hon. Brad Hazzard MP   
   

Ashcroft's SUPA IGA
Ben McGarity Music
Bird Music Management
Burns Auctions
Cadia Valley Operations
Central Coast Mariners
Commonwealth Bank Australia
Country Women's Association
Crowe Horwarth
Event Aid
Geolyse
Iglou
Indigobelle
John Davis Motor Group
John Morgan
JPAbusiness
Jumbled
Laser Plumbing
LJ Hooker
Macquarie Medi Spa
Matter of Snap Photo Booths
Midstate Conveyancing
Netball NSW

One x One Interiors
Orange Ex-Services Club
Orange Pearlers Club
Panthers on the Prowl
Peter Fisher Real Estate 
Printflow
PWM Advice
Quilting Queens
Quota International of Orange
Regional Express Airlines
Ron Finemore Transport
Rotary Club of Orange Daybreak
Share the Dignity
Skinsational Natural Beauty
Dimmick Charitable Trust
Tyrepower Orange
Washington & Co. 
We Know Travel
Wests Tigers
Yates Baker McLean
Zonta Club of Orange
Charter Hall
Printflow 
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05
STRATEGIC
PARTNERS

2BS/BRock
2GZ
ABC Local Radio
Australian Housing and Urban
Research Institute (AHURI)
Anglicare
Australian Social Value Bank
Barnardos Australia
Barnson 
Bathurst Neighbourhood Centre
Bathurst Young Mob
Benevolent Society
Blayney Chronicle

Brighter Futures

Cadia House

Callaghan Cultural Consultancy 

Castleton LLC

Centacare Bathurst

Centacare Wilcannia-Forbes

Central West Disability Alliance

Central Western Daily 

Centre for Rural and Remote
Mental Health
CINC
Community Corrections

Community Housing Industry 
Association 
Daily Liberal, Dubbo
Domestic Violence NSW
Dubbo RSL
Fairfax Media

FoodCare Orange

Glenroi Community Group

Headspace

Homelessness NSW

Homes North Community Housing

Housing Alliance 
Interrelate

Lifeline Central West 

LikeMind
LiveBetter

Lyndon House

Marathon Health

MinterEllison
Mudgee Guardian

Murdi Paaki Drug and Alcohol Network
National Disability Insurance Agency

National Regulatory System for
Community Housing
NCOSS
Nine News
North Coast Community Housing

NSW Courts

NSW Department of Education

NSW Federation of Housing Associations 

NSW Health

NSW Office of Environment 
and Heritage 

NSW Police
OCTEC
Orange Aboriginal Medical Service
Orange City Life

Orange Colour City Running Festival 

Orange Domestic and Family
Violence Reference Group
Orange Domestic and Family
Violence Rountable 

Orange Early Education 
Program (ODEEP)

Orange Family Support

Orange Health Service 
- Bloomfield Hospital

Orange Local Aboriginal 
Lands Council

Orange NAIDOC Committee

PowerHousing Australia

Prime7 News

Shelter NSW

Star FM

St Vincent de Paul Society

The Salvation Army

University of NSW 

Veritas House

VERTO
Wambigi Community Support Service

White Ribbon Committee, Orange

WIN News Central West

Women's Domestic Violence Court 
Advocacy Program

WDVCAS NSW Inc.

Yfoundations

Youth Hope

WE WOULD ALSO LIKE TO EXTEND A HUGE THANK YOU 
TO EVERYBODY IN THE COMMUNITY THAT HAS SUPPORTED 
OUR FUNDRAISING AND AWARENESS EVENTS THROUGH 
ATTENDANCE OR DONATIONS. 

Women and Children s  
Domestic Violence Crisis Centre
2017 CORPORATE SPONSORSHIP PROPOSAL

PROVIDING SUPPORT TO VICTIMS IN ORANGE & SURROUNDING AREA
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WHITE TIE BALL

On 5 May 2017, Housing Plus hosted its 
inaugural White Tie Fundraising Ball, with 
over 230 guests attending the event to 
help raise awareness and cash donations 
to build a crisis centre in Orange for 
women and children escaping domestic 
and family violence.

The event was a great success raising 
over $38,000 towards the crisis centre. 
We want to thank all the local businesses 
who donated to the auction and the event 
sponsors for their enormous generosity. 

Our special guests at the ball were 
representatives from Newcrest Limited, 
who were announced on the night as 
a gold sponsor for the project, with a 
donation of $75,000.

COMMUNITY ENGAGEMENT

$38,000 RAISED
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24 HOUR TREADMILL RELAY

On 24 and 25 November 2016, Housing Plus partnered 
with the Orange White Ribbon Committee, NSW Police, 
NSW Rural Fire Service and local businesses to hold 
the inaugural 24-hour White Ribbon Treadmill Relay. 
The event raised money for White Ribbon Australia and 
the Orange domestic violence crisis centre, with funds 
raised split 50/50 between the two charities.

The event received tremendous community support, 
with over 400 individuals directly participating in 
the relay, and hundreds more community members 
spectating, or participating in supporting activities 
including: a concert by Jam Orange, Rural Fire Brigade 
demonstrations, Tai Chi, an Orange Men’s Choir 
performance and children’s activities.

The relay featured heavily in local and regional news 
coverage, and achieved exceptional social media 
engagement, with one of the videos developed during 
the event viewed over 12,000 times.

400 PARTICIPANTS
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CORPORATE SERVICES

In June 2017, Housing Plus launched its Employee Engagement 
Survey.

Engagement is important to measure as it reflects the extent to 
which employees ‘go the extra mile’ and put discretionary effort 
into their work – contributing their energy, creativity and passion 
to Housing Plus. When employees are engaged, they are more 
productive and perform better for our clients and stakeholders.

The survey also gives our employees a voice and opportunity 
to express their views on our strengths, priorities and areas for 
improvement. This feedback will inform the development of our 
people strategy for the years ahead. 

In the survey, employees were asked to give their views on a 
number of topics including leadership, culture, communication, 
training, reward and recognition.

We are pleased to report:

 — Over 95% of respondents either agreed or strongly agreed to 
the statement, “I enjoy my job.”

 — Over 90% agreed their manager is approachable and treats 
them with respect.

 — 88% believe the future for Housing Plus is positive. 

 — 86% feel a strong sense of loyalty and commitment to 
Housing Plus.

Results were shared through interactive workshops, which gave 
our employees another opportunity to contribute feedback and 
ideas. Action plans are now being developed and implemented 
in areas such as performance review and development, internal 
communications and career planning.

The survey will be held annually with smaller interim surveys issued 
throughout the year, to ensure we are making progress.

OUR STORY: EMPLOYEE ENGAGEMENT SURVEY

NEW HR MANAGER
In January 2017, Vanessa Cliffe joined the Housing Plus team 
as Human Resources Manager. Vanessa moved to Orange from 
Sydney, leaving behind the water views of the Northern Beaches 
for a tree change in Central West NSW. Vanessa brings with her a 
wealth of experience having worked in human resources for large 
corporates such as Woolworths and Johnson Controls. Vanessa 
is tasked with strengthening our human resource management 
through targeted employee training and development policies to 
support our growth and delivery of services.

NEW FINANCE DIRECTOR
In 2017, Chief Financial Officer, Kevin Laughton, decided it was an 
opportune time for a sea change after six years with the business, 
and moved to the NSW coast. He is replaced by Matthew Whiteley 
who joined the team as the Director of Finance and Corporate 
Services. Matthew was raised in Orange but spent a number of 
years working in Sydney, Asia and Europe, predominantly with 
large multinationals. Matthew returned to Orange in April 2017 
with his young family to embrace all that the Central West has to 
offer. He is keen to improve the services offered by the finance and 
corporate services department to better enhance the customer 
service delivered by Housing Plus.
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BUSINESS STRATEGY & 
DEVELOPMENT

PROPERTY DEVELOPMENT
This year, Housing Plus commenced the first NDIS Specialist 
Disability Accommodation development in Central and Western 
NSW, located at Bletchington Street, Orange. After a successful 
bid for the NDIS Supported Disability Accommodation Initiative 
in 2015-16, Housing Plus commenced the planning process for the 
development of four self-contained units for people who require 
high physical support under the NDIS. In addition, we submitted a 
tender to purchase the ‘Inala’ 10-unit village in Millthorpe, Blayney, 
specifically for people over 55 on low incomes. In 2016-17, we had 
$20 million of projects in the pipeline, with $6.7 million of this 
committed to development and acquisition projects.

NEW SERVICE DEVELOPMENT
In July 2016, Housing Plus began delivering Staying Home Leaving 
Violence within the Canobolas Local Area Command, employing 
two new staff members. This program supports female victims of 
domestic and family violence to remain safely in the home, whilst 
keeping the violent perpetrator out. A few months later, Housing 
Plus commenced contract with the NSW Department of Justice 
to deliver Local Support Services for Male Domestic and Family 
Violence Victims. Employing three new staff members, this service 

provides case management support for male victims of domestic 
and family violence across Central and Far West NSW. In March 
2017, we learned that we had made it to the finals of community 
competition, ‘Spark Tank’, supported by Skillset, where we received 
$10,000 in funding from the Office of Environment and Heritage, to 
deliver an energy education program for low income tenants.

FUNDRAISING AND MARKETING
In our first year of active fundraising, Housing Plus raised over 
$180,000 in cash towards our domestic and family violence, and 
homelessness services, whilst also raising over $330,000 in in-kind 
donations towards the crisis centre, totalling over $500,000. 
Significant events included the White Tie Ball, White Ribbon 24-
Hour Treadmill Relay, International Women’s Day Lunch, organised 
by CBA, and a Washington & Co. fundraiser led by PWM Advice. 
Major contributors included Newcrest Mining Limited, Orange 
Ex-Services Club, Quota International of Orange, Zonta Club of 
Orange and Metcash (through IGA).

In addition to our fundraising efforts, Housing Plus successfully 
implemented a Marketing and Communications Plan with the 
launch of a new public relations program, brand refresh, website 
and marketing material.

Accepting Spark Tank funding to deliver an energy education 
program to tenants.

Penny Dordoy, Head of Community Services (centre), at a 
Melbourne Cup fundraiser for Housing Plus organised by Quota 
International of Orange.
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In November 2016, Housing Plus received funding through the 
Department of Social Services’ Specialist Disability Accommoda-
tion Initiative (SDAI) to deliver four high physical support units for 
people living with a disability in Orange. The funding was designed 
to increase the availability of accommodation for people living with 
a disability following the rollout of the National Disability Insurance 
Scheme (NDIS). Housing Plus was one of only 12 applicants that 
received funding from the SDAI from a pool of 117 applicants.  

The $1.8 million project will include four high physical support units, 
a counselling room and carers accommodation, which will allow 
four people with a disability to live independently, whilst having a 
carer on site. The high physical support units are designed to meet 
the specialised needs of residents, whilst facilitating a meaningful 
connection with family, friends and community through the use of 
state-of-the-art technology, and innovative and functional design.   

High physical support provisions include:

 — Pre-installed communications equipment in each room, 
allowing direct communication between the occupant(s) and 
their carer.

 — High level assistive technology to allow for future fitting of 
automated door openers, blind openers and touch power 
lighting. 

 — Allowances for the future fitting of life support back-up 
generators.

 — Pre-installed structural support to allow for the fitting of 
ceiling hoists. 

 — Fully self-contained kitchens and bathrooms.

 — High-level slip resistant tiled floors in bathrooms.

 — Low pile carpets to provide comfort whilst minimising risk of 
slips, trips and falls.

 — Specialised accessible tapware.

 — Ample car parking and facilities for residents and visitors.

 — No steps throughout the building in accessible areas.

 — Easy access to outdoor areas.   

Construction of the units is estimated to be completed by July 2018. 

BUSINESS STRATEGY  
& DEVELOPMENT

OUR STORY: SUPPORTED DISABILITY ACCOMMODATION

Hon. Jane Prentice MP, Assistant Minister for Social Services and 
Disability Services, Andrew Gee MP, Federal Member for Calare and 
David Fisher, Housing Plus CEO, turning the first sod to mark the 
start of the development. 



29HousingPlus Annual Report 2016 – 2017

The Canobolas Local Area Command encompasses Orange, Cowra, 
Molong and surrounding towns, where rates of domestic and family 
violence (DFV) are nearly double the state average. In 2016-17, 
339 women and 542 known children were assessed by NSW 
Police as at ‘serious threat’ of further injury or death. This means 
that, on average, 10 women and their children needed emergency 
accommodation at any one time. 

Currently, Orange, Cowra or Molong do not have a crisis centre. 
This leads to many women opting to stay in the relationship rather 
than leave their community and their support networks to find safe 
refuge. The only alternative is temporary accommodation in local 
motels, but these are a poor substitute for the support offered 
through a 24/7 secure crisis centre, and do not provide adequate 
or safe facilities for women with children.  

To tackle this issue, Housing Plus and key partners formed the 
Orange Domestic and Family Violence Roundtable, with the aim 
of establishing short, medium and long-term options for DFV crisis 

accommodation and support in Orange. The Roundtable is made up 
of key local leaders who meet quarterly at Housing Plus’ corporate 
office in Orange, and includes federal and state MPs, NSW Police, 
local councillors, government agencies and NGOs. 

In October 2016, Housing Plus held a community consultation in 
Orange to raise awareness of the need for a purpose-built crisis 
centre and assess the likely community support and backing. We 
proposed a partnership approach to raising the necessary funding, 
with a proportion of project costs to be raised through community 
fundraising activities and corporate sponsorship, and the remainder 
through local, state and federal government contributions. 

By June 2017, we had raised around $500,000 in cash and in-kind 
donations towards a total project cost of $1.7 million. Around 30 
community groups, schools and businesses supported the project in 
donations ranging from $100 to $75,000, and more than $350,000 
was raised through contributions of in-kind professional services. 

In November 2016, Housing Plus was awarded funding from the 
Department of Justice, Victims Services to deliver Local Support 
Services for Male Domestic and Family Violence (DFV) Victims in 
Western NSW. We deliver this service over a vast geographical 
area encompassing Orange, Dubbo, Parkes, Walgett, Bourke, 
Broken Hill, Moree and all towns in between. The service area 
includes rural and remote towns, and Aboriginal communities 
experiencing extreme hardship.

Local Support Services deliver integrated trauma-informed case 
coordination and case management to youth and adult men 
who are experiencing domestic and family violence. Services also 
advocate for male victims at ‘serious threat’ of further injury or 
death at Safety Action Meetings in Orange, Broken Hill, Bourke 
and Dubbo.

The majority of male DFV cases are sibling or family abuse, often 
involving young people aged 16-18 years, requiring specific supports 
and referral pathways to be identified, affecting the way services 
undertake safety planning. 

Small or remote communities present their own unique challenges 
for our team, particularly where there are few options to remove 
the victim from the household into a suitable refuge. Public 
transport is often non-existent and many victims do not hold a 
driver’s licence. 

Central to the success of our service is our ability to identify key 
local services and their personnel in each town, build relationships 
to accelerate outcomes, and manage these relationships to ensure 
accountability from each service. 

Between November 2016 and June 2017, our Local Support Services 
initiated contact with 207 men. Of these men, approximately 35% 
accepted a case management service. The most common referral 
pathways were counselling (51 referrals), Victims Services support 
(27 referrals), legal advice (26 referrals) and housing needs (19 
referrals). Other referral pathways included security audits, court 
support, legal advice, family support, mental health services, drug 
and alcohol counselling, and youth specific support services.

OUR STORY: MEN’S DOMESTIC AND FAMILY VIOLENCE SERVICE

OUR STORY: DOMESTIC VIOLENCE CRISIS CENTRE

SELF-DETERMINED, 
THRIVING PEOPLE
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BUSINESS STRATEGY 
& DEVELOPMENT

INNOVATIONS FOR IMPACT
Housing Plus recently established our ‘Innovations for Impact’ 
program to embed a culture of continuous improvement and 
innovation across all services. This program is led by our Director 
of Strategy and Business Development, and supported by our 
‘Innovations for Impact Working Group’, with representatives from 
all levels of the business. 

The framework adopts ‘design thinking’, a human-centred 
methodological approach to innovation that draws from the 
designer’s toolkit to integrate the needs of people, the possibilities 
of technology, and the requirements for business success. Our 
commitment to innovation is enabled by a dedicated budget for 
research and pilot programs. 

We have developed several pilot and research projects through our 
‘Innovations for Impact’ program, including Opportunity Knocks (see 
page 10), The DV Project, and our Energy Efficiency Program (see 
page 12). New innovations in the pipeline include a Vulnerability 
Index Assessment, Neighbourhood Impact Tool, Procurement for 
Impact and NDIS Pathways Program.

OPPORTUNITY KNOCKS STEERING 
GROUP
Opportunity Knocks is a new pilot program that Housing Plus has 
pioneered to provide people who experience disadvantage an 
opportunity to break the cycle and become more independent. A 
critical element of the program is the Opportunity Knocks Steering 
Group, where Housing Plus and other local support services, 
through a ‘collective impact’ model, work together to achieve the 
common goals of the client. 

This year, Housing Plus established the steering group with the 
following members: Skillset, JobLink Plus, Challenge Community 
Services, The Lyndon Community, Kenjarhy Group, Orange 
Aboriginal Medical Service, Family and Community Services, 
Marathon Health, LikeMind, Headspace and Health NSW.

See page 10 for more information about Opportunity Knocks.

ORANGE DOMESTIC AND FAMILY 
VIOLENCE ROUNDTABLE
In October 2015, Housing Plus convened the Orange Domestic and 
Family Violence Roundtable to seek support from government and 
community services to progress the supply of safe and appropriate 
crisis accommodation in Orange to complement existing domestic 
and family violence service provision. Roundtable members include 
federal and state MPs, NSW Police, local councillors, government 
agencies and NGOs. 

In 2016-17, Housing Plus mobilised the Roundtable to create a 
task force responsible for co-designing a best practice purpose-
built crisis centre for Orange comprising six self-contained units, 
common areas, meeting and consultation rooms, secure play area 
for children and secure parking. Orange City Council identified a 
site that could be utilised as a multi-purpose development for the 
crisis centre, and NSW Police inspected the site in March 2016 to 
confirm its suitability for the project. 

For more information, see Domestic Violence Crisis Centre on  
page 29.

SECTOR AND PEAK BODY 
MEMBERSHIPS
In 2016-17, Housing Plus became a member of PowerHousing 
Australia, a national network of community housing providers 
committed to addressing housing need through growth of supply, 
best practice in housing and community development, and 
excellence in tenancy and asset management. We also joined CHIA 
and the ranks of the Australasian Housing Institute, which exists 
to unite and support a vibrant and self confident social housing 
profession across New Zealand and Australia. 

These strategic memberships have provided new opportunities for 
Housing Plus to learn and share knowledge from across the sector.

HAS BEEN INVESTED INTO UPGRADING OUR PROPERTIES 

THROUGH OUR ENERGY EFFICIENCY PROGRAM.$174,300
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LOOKING FORWARD

Growth and Development 

IN 2017-18, HOUSING PLUS WILL CONTINUE TO WORK TOWARDS ITS THREE-YEAR STRATEGIC 
PLAN, WITH A PARTICULAR FOCUS ON GROWTH AND CONTINUOUS QUALITY IMPROVEMENT. 

Develop our 2019-2021 business strategy.

Progress pilot projects for Opportunity Knocks and 
our shared equity home loan product to provide 
pathways across the housing continuum.

Deliver our Annual Capital Investment Plan, 
including developments in NDIS Specialist Disability 
Accommodation, affordable housing, and a crisis 
centre in Orange for women and children escaping 
domestic and family violence. 

Implement our Outcomes Measurement Framework.

Continuous Quality Improvement

Develop our new Asset Management Framework.

Implement our Continuous Service Improvement 
Program.

Embed our Stakeholder Engagement Framework 
across the organisation.

Further expand the Australian Social Value Bank  
and review the role of Alliance Social Enterprises.

Review IT and finance systems and processes. 

Develop an HR performance and supervision model.

Develop and implement an HR Strategic Plan.

PROPERTY DEVELOPMENT 

PIPELINE
The Central West and Mid-West NSW regions 
have limited specialist accommodation to deal 
with the range of social challenges presented in 
communities. Many existing developments are 
either unsuitable for redevelopment or cannot be 
effectively used for general or specialised housing. 
Existing developments also tend to be in large 
social housing estates, with challenging social 
environments, and property features that do not 
accommodate safe and secure access to the 
house. Some of these properties do not adequately 
address the specialised access needs of clients. 

Our development pipeline specifically addresses a 
range of these gaps in community accommodation. 
This is achieved through focusing on the groups 
most in need, specifically demographics and 
geographical regions. Our current pipeline includes 
up to $20 million in development projects in 
varying stages, from feasibility to design, with 
$6.7 million in committed projects. These projects 
include social and affordable housing, Specialist 
Disability Accommodation, and a domestic 
violence crisis centre, and are driven by our Senior 
Manager, Assets and Capital Works. 

This year, we also expanded our pipeline to include 
developments for external investors. Through 
our relationships with these investors, we aim to 
deliver investment products that achieve market 
returns whilst also delivering social outcomes. 
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OUR BOARD

SECRETARY | CARLEEN CUNNINGHAM

DIRECTOR SINCE | September 2009

Carleen has been employed in the public sector for the past 28 years and is currently the 
Community Liaison Coordinator for NSW Fair Trading. She has many years of management 
experience, and for the past seven years has planned, developed and delivered education programs 
throughout Western NSW.

HOUSING PLUS SUB-COMMITTEES | Audit, Risk & Finance

SKILLS AREA/S | Management, community engagement, education, law and planning.

QUALIFICATIONS | Bachelor of Social Science (Community Development & Communications)

CHAIRPERSON | BRAD CAM

DIRECTOR SINCE | January 2012

Brad has always volunteered his time to help organisations or sporting groups throughout his working 
life. He believes housing is one of our most basic needs and feels privileged to be appointed to our 
Board of Directors. Brad has an extensive construction and asset management background that allows 
him to contribute much needed expertise as Housing Plus enters a new phase of business through 
property development, and addresses the ever demanding need for quality housing for the community.

HOUSING PLUS SUB-COMMITTEES | Audit, Risk & Finance

SKILLS AREA/S | Construction, management, strategic planning, project management, asset 
management, local government and property development.

QUALIFICATIONS | Bachelor Building (Construction & Project Management); AICD: Company  
Director’s Course

TREASURER | LYALL SADLER

DIRECTOR SINCE | October 2010

Lyall has recently retired from Nestlé Australia as the Financial Controller at the Nestlé Purina 
Petcare factory in Blayney. He has 38 years’ experience in the commercial manufacturing sector in 
industries spanning metal fabrication, plastic extruding, coal mining and medium density fibreboard 
manufacturing. He also spent three years overseeing Nestlé Purina operations in New Zealand, South 
Africa and China. Lyall is actively involved in charitable work with his local church.

HOUSING PLUS SUB-COMMITTEES | Audit, Risk & Finance

SKILLS AREA/S | Accounting, finance, compliance, operations and risk management.

QUALIFICATIONS | Diploma in Technology (Commerce)
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DIRECTOR | JASON COOKE

DIRECTOR SINCE | March 2016

Jason is a qualified chartered accountant and has held a number of senior roles within the energy 
industry and public practice. For the past 15 years, he has led the electricity, gas and water regulatory 
programs at Essential Energy where he is employed as Group Manager Regulatory Strategy.

HOUSING PLUS SUB-COMMITTEES | Governance

SKILLS AREA/S | Finance, strategy, governance and regulation.

QUALIFICATIONS | MAICD; FCA; Master of Management

DIRECTOR | JOSEPH (JOE) DALZELL AM

DIRECTOR SINCE | March 2016

Joe was admitted to the NSW Bar in 2006 and is practising barrister at Orange Chambers with 
a specialty in Family Law, Children’s Law, Civil Law, Criminal Law, Coronial Inquests, Equity, Wills/
Estates and Probates, Contracts, Medical Negligence and Professional Negligence.

HOUSING PLUS SUB-COMMITTEES | Governance

SKILLS AREA/S | Law, financial management and planning, and human resources management.

QUALIFICATIONS | Completed Bar exams; Legal practitioner: Supreme Court of NSW and High 
Court of Australia; Graduate Diploma in Legal Practice; Bachelor of Laws; Master’s Degree in Health 
Personnel Education; Associate Diploma in Orthoptics

DIRECTOR | JUDITH FORD

DIRECTOR SINCE | November 2016

Judith has worked in the NSW public health system for the past 18 years in clinical governance and 
health service management. She is currently employed by the Western NSW Local Health District 
as Health Service Manager for Mudgee and Gulgong health services, where she is responsible, and 
accountable for, all aspects of operational, corporate and clinical service delivery.

HOUSING PLUS SUB-COMMITTEES | Governance

SKILLS AREA/S | Communication, system analysis, nursing, health management, negotiation and 
problem solving.

QUALIFICATIONS | Registered Nurse; Diploma of Nurse Education; Bachelor of Advanced Nursing; 
Critical Care Certificate; Graduate Certificate in Management
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TREASURER’S
REPORT
LYALL SADLER

The 2016-17 financial year saw an overall revenue increase against 
the previous year with the addition of two new acquittal programs. 
One of these is Staying Home Leaving Violence, which is aimed 
at preventing homelessness from domestic and family violence 
by keeping women safe in their homes and having perpetrators 
removed. The other is a new program focused on male domestic 
and family violence. This continued growth ensures that our core 
financial stability remains strong. The organisation also managed 
the impact of a number of one-off events during the year, which 
resulted in the posting of an operating loss of $298,584 for  
the period. 

Whilst there were no significant changes in our property 
numbers during the year, our maintenance spend increased quite 
significantly against the previous year, with the majority of this 
additional cost arising from responsive maintenance. This was due, 
in part, to a more comprehensive accrual process introduced during 
the year. Consulting costs and travel costs were greatly increased 
as compared to the prior year spending as a consequence of the 
strategic decision to tender in the Social Housing Management 
Transfer Program, submitted in May 2017. Interest expense was 
also well down on the prior year following the decision, in 2016, to 
reinvest surplus cash into the Westpac loan facilities in order to 
contain interest costs. Wage costs are higher than the previous 
year, impacted not only by our final structural changes arising 
from our growth readiness strategy, but also general wages, which 
are growing quickly due to mandated ERO increases under the 
SCHADS award.

During 2016, the decision was taken to sell four vested asset 
properties that had reached the end of their useful economic life, 
and subdivide a further property for partial sale to release funding 
for new developments. The four vested assets were sold during 
2017 resulting in proceeds of $735,400. These sales also resulted 
in a book loss of $191,000 in our accounts for 2017. Whilst this 
is a matter for concern, these properties were sold due to their 
dilapidated condition and are not representative of our average 
stock quality, which is valued more in line with the carrying values 
of our housing assets. The subdivision of the remaining property 
was not completed in the 2017 financial year. Subdivision and 
sale of the property will take place in late 2017. Purchases of 
replacement properties have been completed and will show in next 
year’s report.

Also in 2016, Housing Plus purchased land with the intention of 
developing an NDIS facility. Despite careful due diligence around 
the purchase of the land, it was later discovered that the site is 
contaminated with asbestos. The cost to remediate the land is 
significant and makes the project uneconomical. Consequently, it 
was decided to purchase a new site in order to proceed with the 
project for which we had already won a substantial grant to assist 
in funding. The new site has been purchased and approval obtained 
to transfer the grant to the new site. Development of these units is 
now underway. In accordance with accounting standards, the cost 
of the land for the original site, as well as any development costs 
already incurred, have been impaired on a prudent basis at a cost 
of $388,932. Legal action is being prepared to recover these, and 
other appropriate costs, from relevant parties. 

DONATIONS
Housing Plus (a registered Deductible Gift Recipient) would like to 
thank the many businesses and people of Orange including:

 — Cadia Valley Operations

 — Ashcroft’s SUPA IGA

 — Orange Ex-Services Club

 — Zonta Club of Orange

We would also like to thank the many participants of our inaugural 
White Tie Ball for their generous support and attendance to help 
raise funds for our planned crisis centre in Orange.

In addition to the above, employees have raised over $2,000 
from the regular monthly BBQs and sale of water and soft drinks, 
providing valuable funds towards our charity partner, FoodCare 
Orange.

Finally, I would like to thank and acknowledge the efforts of the 
CEO, Executive Team and their employees in what has been anoth-
er successful year, as well as the many organisations and business-
es that we have worked closely with over the past 12 months.
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REPORT CARD 2017 2016 2015 2014 2013

Cash at year end $1.2m $1.5m $9.3m $5.4m $8.5m

Retained earnings $68.3m $68.6m $68.4m $67.2m $9.6m

Retained earnings 0.77% 0.85% 1.48% 1.03% 1.54%

Liquidity ratio* 0.78 3.27 3.72 3.32 7.72

Interest cover ratio 3.25 1.63 4.47 n/a n/a

Ratio of staff to lettable properties 1:27.4 1:27.1 1:31.2 1:36.4 1:39.2

FTEs 47.6 46.4 23.4 31.7 27.6

CONTACT MADE 

WITH 207 MALE 
DOMESTIC 

VIOLENCE VICTIMS.

35%
MALE DOMESTIC AND FAMILY 

VIOLENCE VICTIMS ACCEPTED A 

CASE MANAGEMENT SERVICE.

WE RECEIVED $334,400 
IN FUNDING FROM 
GOVERNMENT TO DELIVER 
TWO NEW COMMUNITY 
SERVICES.

$
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BALANCE SHEET
FOR THE YEAR ENDED 30 JUNE 2017

2017 2016

CURRENT ASSETS

Cash and cash equivalents 3 1,236,109 1,487,388

Trade and other receivables 4 929,835 319,050

Other current assets 5 134,311 73,964

TOTAL CURRENT ASSETS 2,300,255 1,880,402

Ratio of staff to lettable properties
NON-CURRENT ASSETS

Loans to related parties 6 135,000 -

Plant and equipment 7 69,485,091 70,574,379

TOTAL NON-CURRENT ASSETS 69,620,091 70,574,379

TOTAL ASSETS 71,920,346 72,454,781

Ratio of staff to lettable properties
CURRENT LIABILITIES

Trade and other payables 8 2,105,193 1,119,384

Employee leave entitlements 9 206,661 212,478

Bank Loan Facility 1,238,211 1,380,132

TOTAL CURRENT LIABILITIES 3,550,065 2,711,994

Ratio of staff to lettable properties
NON CURRENT LIABILITIES

Employee leave entitlements 9 29,867 22,889

Bank Loan Facility - 1,080,901

TOTAL NON CURRENT LIABILITIES 29,867 1,103,790

TOTAL LIABILITIES 3,579,933 3,815,784

NET ASSETS 68,340,413 68,638,997

Ratio of staff to lettable properties
EQUITY

Accumulated funds 68,340,413 68,638,997

TOTAL EQUITY 68,340,413 68,638,997

FINANCIAL REPORT 
FOR THE YEAR ENDED 30 JUNE 2017
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STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2017

2017 2016

CHLP FUNDED PROPERTIES

REVENUE

Other Grants and Income 48,829 -

Grants Received 1,026,428 1,039,230

Rents Received 7,919,231 7,850,129

Tenant Reimbursements 617,402 490,568

9,611,890 9,379,927

Ratio of staff to lettable properties
EXPENSES

Tenant Reimbursement Bad Debts 131,077 113,776

Insurance 206,478 202,224

Other Rental Expenses 62,347 38,969

Rates 1,220,371 1,138,945

Rent Paid to Owners 2,105,211 2,095,768

Repairs and Maintenance 2,650,599 2,402,922

6,376,083 5,992,604

NET SURPLUS/(LOSS) FROM CHLP FUNDED PROPERTIES 3,235,807 3,387,323

Ratio of staff to lettable properties
GOVERNMENT FUNDED COMMUNITY PROGRAMS: GHSH, MALE DFV, WDVCAP, SHLV, CAP

REVENUE

Tenant Contribution 164,420 140,778

Grants Received 137,227 145,267

GHSH Funding 979,222 1,074,171

Male DV Funding 98,620 -

Legal Aid Funding 492,585 439,574

SHLV Funding 235,808 -

Other Income 343 -

2,108,225 1,799,790

Ratio of staff to lettable properties
EXPENSES

Property Expenses 280,301 237,333

Depreciation 15,250 12,003

GHSH Running Costs 1,019,399 1,079,919

Legal Aid Running Costs 496,522 448,856

Male DV Running Costs 98,230 -

SHLV Running Costs 236,691 -

2,146,393 1,778,111

NET SURPLUS/(LOSS) FROM GOVERNMENT FUNDED COMMUNITY PROGRAMS -38,168 21,679
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2017 (CONTINUED)

2017 2016

OTHER PROPERTIES

REVENUE

Tenant Contribution 187,680 140,167

Other Grants 143,078 -

330,758 140,167

Ratio of staff to lettable properties
EXPENSES

Property Expenses 319,011 126,817

Property Impairment 388,932 -

Other Expenses 16,535 -

724,478 126,817

NET SURPLUS/(LOSS) FROM OTHER PROPERTY INCOME -393,720 13,350

Ratio of staff to lettable properties
OTHER INCOME

REVENUE

Ongoing Fee for Service 201,459 161,571

Interest Received 8,883 75,404

NRAS Federal Funding 865,349 128,316

Donations 187,808 -

Sundry Income 5,844 78,996

Profit on Sale Assets - 13,605

1,269,343 457,892

Ratio of staff to lettable properties
EXPENSES

Audit 10,500 16,600

Advertising 16,266 50,268

Bank Charges 5,685 5,578

Bank Interest and Loan Charges 157,310 377,539

Board of Management Expenses 42,819 24,361

Computer Expenses 21,807 36,718

Consultants Expenses 311,257 83,760

Conference/Travel Expense 92,221 51,409

Depreciation 69,019 80,824

Employee Recruitment Expense 46,800 49,431

Fundraising Event Costs/Sponsorship 32,493 -

General Office Expenses -2,263 6,197

Insurance 19,761 17,960

Legal Fees 25,139 8,600

Loss on Sale of Fixed Assets 188,273 -

Motor Vehicle Expenses 29,159 26,844

Postage 8,148 6,668
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2017 (CONTINUED)

2017 2016

Printing and Stationery 19,955 15,096

Provision for Annual Leave 4,711 23,304

Provision for Long Service Leave -10,254 7,085

Doubtful Debts Provision 94,621 40,228

Rent of Office Premises 227,355 247,712

Repairs, Maintenance & Office Equipment 23,752 27,443

Staff Training 26,677 26,660

Subscriptions 80,420 54,448

Superannuation 222,427 187,939

Phone, Fax & Internet 46,695 47,576

Tenant Participation 7,942 17,550

Wages 2,539,330 2,099,424

Workers Compensation Insurance 13,821 9,191

4,371,846 3,646,413

SURPLUS/(LOSS) FROM OPERATIONS -298,584 233,831

Ratio of staff to lettable properties
OTHER COMPREHENSIVE INCOME

Comprehensive income - -

TOTAL COMPREHENSIVE INCOME/(LOSS) FOR THE PERIOD ATTRIBUTABLE TO MEMBERS

-298,584 233,831

DIRECTORS’ DECLARATION | HOUSING PLUS 83147459 461
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AUDITOR’S REPORT 
INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF HOUSING PLUS

OPINION
We have audited the financial report of Housing Plus, which 
comprises the statement of financial position as at 30 June 2017, 
the statement of comprehensive income, statement of changes 
in equity and statement of cash flows for the year then ended, 
and notes to the financial statements, including a summary of 
significant accounting policies, and the director’s declaration.

In our opinion, the financial report of Housing Plus has been 
prepared in accordance with Division 60 of the Australian Charities 
and Not-for-Profits Commission Act 2012, including:

(a) giving a true and fair view of the company’s financial position as 
at 30 June 2017 and of its financial performance for the year then 
ended; and

(b) complying with Australian Accounting Standards to the extent 
described in Note 1, and Division 60 of the Australian Charities and 
Not-for-profits Commission Regulation 2013. 

BASIS FOR OPINION
We conducted our audit in accordance with Australian Auditing 
Standards. Our responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the 
Financial Report section of our report. We are independent of 
the company in accordance with the Australian Charities and 
Not-for-Profits Commission Act 2012 (ACNC Act) and the ethical 
requirements of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional Accountants 
(the Code) that are relevant to our audit of the financial report in 
Australia. We have also fulfilled our other ethical responsibilities in 
accordance with the Code.

We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion.

OTHER INFORMATION
The directors are responsible for the other information. The other 
information comprises the information in the company’s annual 
report for the year ended 30 June 2017, but does not include the 
financial report and the auditor’s report thereon. 

Our opinion on the financial report does not cover the other 
information and we do not express any form of assurance 
conclusion thereon.

In connection with our audit of the financial report, our 
responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent 
with the financial report or our knowledge obtained in the audit 
or otherwise appears to be materially misstated. If, based on the 
work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report 
that fact. We have nothing to report in this regard.

DIRECTORS RESPONSIBILITY FOR THE 
FINANCIAL REPORT
The directors of the company are responsible for the preparation 
of the financial report that gives a true and fair view, and have 
determined that the basis of preparation described in Note 1 
to the financial report is appropriate to meet the requirements 
of the ACNC Act and the needs of the members. The directors’ 
responsibility also includes such internal control as the directors 
determine is necessary to enable the preparation of a financial 
report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error.

In preparing the financial report, the directors are responsible for 
assessing the company’s ability to continue as a going concern, 
disclosing, as applicable, matters relating to going concern and 
using the going concern basis of accounting unless the directors 
either intend to liquidate the company or to cease operations, or 
have no realistic alternative but to do so.
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 — Conclude on the appropriateness of directors’ use of the 
going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant 
doubt on the company’s ability to continue as a going 
concern. If we conclude that a material uncertainty exists, 
we are required to draw attention in our auditor’s report 
to the related disclosures in the financial report or, if such 
disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to 
the date of our auditor’s report. However, future events or 
conditions may cause the company to cease to continue as a 
going concern.

 — Evaluate the overall presentation, structure and content of 
the financial report, including the disclosures, and whether 
the financial report represents the underlying transactions 
and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, 
among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies 
in internal control that we identify during our audit.

Name of Firm: Pigot Miller Wilson

 Chartered Accountants

Lead Auditor: 

Address: 65 Hill St, Orange NSW 2800

 

Dated this            21 day of September 2017

AUDITOR’S RESPONSIBILITIES FOR THE 
AUDIT OF THE FINANCIAL REPORT
Our objectives are to obtain reasonable assurance about whether 
the financial report as a whole is free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance is a high level 
of assurance, but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always 
detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of the 
financial report.

As part of an audit in accordance with Australian Auditing 
Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also:

 — Identify and assess the risks of material misstatement of 
the financial report, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the 
override of internal control.

 — Obtain an understanding of internal control relevant to the 
audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the company’s internal control.

 — Evaluate the appropriateness of accounting policies used 
and the reasonableness of accounting estimates and related 
disclosures made by directors.
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AUDITOR’S INDEPENDENCE DECLARATION 
UNDER SECTION 307C OF THE CORPORATIONS ACT 2001 TO THE DIRECTORS OF HOUSING PLUS
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Phone | 1800 603 300    Web | www.housingplus.com.au

Facebook | www.facebook.com/HousingPlusAU   Twitter | @HousingPlusAU  Instagram | housingplusau


